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Experience 

Company Manager 
Mobile application, Egypt . 

 Motivate and coach employees to meet service, sales, 
and goals. 

 Create and modify employee schedules with service 
levels in mind. 

 Recruit and hire top manager , service advisors, and 
sales people. 

 Maintain detailed logs and reports of services 
performed, profit, and budget information. 

 Help out in sales and repair areas as needed and 
maintain comprehensive current knowledge of 
operations. 

09/2014 to 09/2015 
Accountant in   EG -TRAINER  
Accounting Office, Egypt 

 Answered customer questions and resolved service 
issues in a timely manner. 

 Diagnosed customer issues by asking probing questions 
and write up repair orders. 

 Ordered supplies and kept inventory at optimal levels. 

 Coordinated repairs and maintenance. 

Certifications 

- Certified Management Accountant (CMA) From 

(Egyptian American Center)    March 2018 

- Project Management Professional ( PMP  ) From (Egyptian 

American Center)  March2018 

 - PROFESSIONAL FINANCIAL ACCOUNTING- (PFA) From 

Information Systems Center March 2017 

- Human Development Course From Smart Academy August   
2017 

- ICDL Course  From    Information   Systems 

Center  

- English Course   From   the American University in 

Cairo  

 

Highlights 

 Results-oriented 

 Revenue generation  

 Business development 

 Effective marketing 

 Organisational capacity 

 Operability and 
commitment 

 Ability to motivate staff 
and maintain good 
relations 

 Resistance to stress 

 Good manners 

Education 

Bachelor of COMMERCE ENGLISH 
SECTION Business Administration  
ZAGAZIG University, EG 2019 
Grade  : very good 

- Master of Business 
Administration 

Experience 

 * Work as a manager for 
private Company  , Delta 
Branch 11/2015 

  *Marketing lecturer 
7/2013 

 * petroleum company for 
two years  8/2016 

   * Work in a team to 
manage small projects 

   * Work as a manager for   

Fawry company    Delta 

Branch   3/2018 


